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Agenda

12:00V12:15

12:1¥13:00

13:00V13:30

13:30v13:55

13:55/14:00

Welcome
Presentation of ISAS
Discussion
Audience Q&A
Closing remarks

Digital

@. Convergence

USP2030



Housekeeping rules

me

P
To:  Everyone w ()

A Ask your guestions in the Q&A box

A Share any comments or resources in the chat Your text can be seen by panelists and other

attendees

A Simultaneous interpretation is available @

Select the language in the interpretation icon on control bar

A Session will be recorded @
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The Digital Convergence Initiative (DCI)

A joint effort by USP2030 members and non -members, governments, development partners
and private sector towards creating a harmonized and interoperable digital ecosystem for
social protection

Building consensus-based standards for interoperability to....

« ...foster an ecosystem for innovation by ICT solution providers to build products that
are interoperable, easy to use, integrate, maintain and scale based on globally agreed
standards and guidelines

- ...reduce time and costs of developing solutions at the country/program level

« ...enable programs and countries to mix and match different components from various
vendors or develop them in-house, as standards-based modules are inherently
interoperable

« ...ensure that systems are future-proof by design, regardless of current levels of policy
and information systems maturity Digital
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Talking interoperabillity

A monthly dialogue series by the DCI to facilitate in -depth technical conversations around
integrated and interoperable SP information systems across countries

Deep dive into one country-level system per session to...

... Share the technical nitty-gritty of how agencies have designed their social protection
information systems for interoperability

- ...understand how agencies have tackled the major challenges to interoperability.

 ...brainstorm potential solutions to remaining bottlenecks
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Senior Social Protection Head of Social Chief Knowledge Social Protection Independent
Specialist, General Assistance Applications, Officer and Advisor, Specialist & Co-Lead for  Consultant, Digital
Directorate of Social General Directorate of Nati onal F aCORBEMISS World Bank Social Protection

Assistance, Ministry of Information Welfare Group
Family and Social Technologies, Ministry Implementation Society
Services, Turkey of Family and Social & Former Additional
Services, Turkey Chief Secretary,
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Ercan Dansuk

Senior Social Protection Specialist, General
Directorate of Social Assistance, Ministry of Family
and Social Services, Turkey
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Ali Saip Demiroz

Head of Social Assistance Applications, General
Directorate of Information Technologies, Ministry of
Family and Social Services, Turkey
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Rajiv Chawla

Chief Knowledge Officer and Adyv
Welfare Implementation Society & Former Additional Chief
Secretary, Government of Karnataka
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Ubah Thomas Ubah

Social Protection Specialist & Co -Lead for CORE-MIS, World
Bank Group
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Madhumitha Hebbar

Independent Consultant, Digital Social
Protection
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SOCIAL ASSISTANCE SYSTEM OF
TURKEY

«INTEGRATED SOCIAL ASSISTANCE INFORMATION SYSTEM (ISAIS)»

Ali DEMIROZ 7 Head of Social Assistance Applications
Ercan DANSUK - Senior Social Protection Specialist

18 May 2022
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SELECTED SOCIO -ECONOMIC INDICATORS  for
TURKEY (2021)
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Selected Economic Indicators of Turkey
2021

Population GDPGrowth
84.680.273 %11
\ GDPecurrent prices
| b ~ $802billion $9.536
\ o RS Y EN $28.069 ppp)
N Coefficient
0,41 Digital
Source: Strategyand BudgetDepartmentof TurkishPresidency '\Q)O ﬁ:sgzga\gergence

AnnualProgram, 2022



Changes In Poverty Rates (ppp ) 2002 -2020
via Poverty Threshold Method

Changes irPoverty Rateg%)
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—e—Daily Income per capita 1,9 USD =e=Daily Income per capita 3,2 USD
Daily Income per capita 5,5 USD

Source: World Bank, April, 2022
* Povertyratesfor 2019and 2020are estimatedvaluesby World Bank.
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SOCIAL PROTECTION IN TURKEY
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INTEGRATED SOCIAL ASSISTANCE
INFORMATION SYSTEM (ISAIS)
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ISAIS

IS an e-
Government system that electronically facilitates all steps related to the
management  of social assistance, established in 2010 through the
Integration of data coming from 28 different public Institutions and 120
web - based services In one easlily - accessible online portal .

A Through the development of ISAIS, Turkey standardized , integrated , and

converted its previously paper -based social assistance procedures into
an electronic system .
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Governance structure and Institutional

Arrangements
Population coverage for Social
Assistance Programs and
Ministry of Family and Social Universal Health Coverage
ServicegMFS$ and General ~17,7million HHs%7,5 Milion
® Directorate of Social Assistances individuals) with the addition of
(GDSA)2,000 employees (~500 COVIEL9 Emergency Cash
ISAS endusers) Transfer Beneficiaries

Relevant public entities,

1,008 local Social Assistance municipalities, and NGOs

and Solidarity Foundations
(SASFs)8.700employees
(ISAS endusers)
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